
NO CAR?
NO PROBLEM.

A visit from a family member is one of the 
most supportive and meaningful things you 
can do for your son or daughter while he/she 
is away.  We at the Department of Juvenile 
Justice understand how frustrating it is to want to 
visit your child but have no vehicle available, or 
it’s just too far to drive.

That is no longer a barrier, thanks to a 
partnership DJJ has forged with James 
River Transportation and VanGo 
Transportation services through Assisting 
Families of Inmates.  Every month on a 
Sunday from numerous Court Service Unit 
locations throughout the Commonwealth, 
they will provide a clean, modern shuttle bus 
operated by a courteous driver that will take 
your family in relaxing comfort to visit your child 
during regular visitation hours.  

• There is no cost to you.  
• To reserve a seat, contact your child’s parole officer at least five days before you want to visit.
• Arrive at your designated Court Service Unit on time.
• Families must provide a car seat for small children.
• Get on board, sit back and enjoy the ride.

Your child’s parole officer will tell you which locations are served and on which Sunday.  Since there 
are limited seats on each vehicle, we ask that you call at least five (5) business days in advance of 
your visit to reserve your seat.

Free Bus Service
For Visitation
Is Available
To DJJ Families

To reserve a seat, call
your child’s parole officer.


