
 
 

Planning for Video Visitation: 
 

1. You may schedule a video visitation with your child twice per month at any time. 
2. You must contact your child’s counselor in advance to schedule a visitation appointment.   
3. If you do not have an email account, you will need to create one. 
4. If you have an account but do not have access, you will need to gain access or create a new one.  
5. You can create a free email account by going to https://accounts.google.com/SignUp 
6. Anyone who wants to participate in the visitation must be on the approved visitor’s list prior to 

the day of the scheduled visit. 
7. Do not plan on having any more than four (4) visitors present, including children.  
8. If anyone under the age of 18 plans to participate in a video visitation session, please plan to 

have an accompanying adult who is also on the list of approved visitors.  
9. Regardless of accompanying adult, minors will not be permitted to participate in the video 

visitation session if any of the following circumstances exist:  
○ DJJ is notified of a Court Order prohibiting visits between the child and the offender.  
○ DJJ is notified that parental rights of the offender for the child have been terminated.  
○ The minor is a direct victim of a violent crime committed by the offender.  

10. Please be on time. If you are more than 10 minutes late, the call will be terminated. 
 

Video Visitation Rules and Guidelines: 
 

1. Video visitation sessions will last for 20 minutes.  
2. You must adhere to the dress code outlined in the Visitation Rules and Privileges policy which 

was provided to all families and is available on the agency website. This includes but may not 
be limited to: 

○ Wearing clothing which covers from the neck to the kneecaps. 
○ Wearing all appropriate undergarments. 
○ NOT wearing suggestive, revealing, or otherwise inappropriate clothing (refer to the 

visitation rules and privileges for examples of inappropriate clothing). 
○ Any violations may lead to termination of the visitation session.   

3. You may not pass the video device to anyone not on the approved list or anyone who is not 
included in the four-person limitation.  

4. You may not use or consume any type of drugs (including tobacco products) or alcohol during 
the visitation.  

5. You may not use vulgar or inappropriate language, gestures, or behavior during the session, 
to include any such behaviors which may be affiliated with gang orientation.  

 

Logging on to a video visitation session initiated by an authorized staff member of the 
Department of Juvenile Justice signifies understanding and agreement with the above terms 
and conditions to include recording of the sessions.  If the DJJ staff member feels at any time 
that the above terms or conditions are being violated, the video session may be terminated and 
privileges may be revoked or suspended.  
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Non-Contact Visitation Logistics: 
 

1. Small-group visitation will be held on two designated Sundays each month based on housing 
assignment (see dates and times on the following page). 

2. Each unit will be permitted a one hour visitation session.  
3. Visitation will be held in outdoor areas whenever possible. In the event of inclement weather, 

visitation will be moved indoors.  
4. Visitation areas will be set up with tables and chairs to assist with social distancing and non-

contact guidelines.  
5. You may not make any form of physical contact with any resident, and you must 

maintain social distancing. Any violation will lead to immediate termination of the 
visit. Future visits may be suspended pending a meeting with the Superintendent.  

 

Planning Your Visit: 
 

1. If you feel unwell, display any symptoms, or are exposed to a positive COVID-19 case leading 
up to the visitation, please do not come.  

2. To maintain social distancing, we are reducing occupancy to two (2) visitors per youth.    
3. If you plan to attend a visitation session, you must notify your child’s Counselor or 

Community Coordinator at least five (5) days prior to the visitation date.  
4. Plan to arrive 30 minutes prior to the start of the scheduled visit for the check-in process. If 

you do not arrive at least 15 minutes prior to the start of the session, you will not be allowed 
to enter (e.g., If your visitation session begins at 8:00, you may arrive no later than 7:45).  

5. If your child is under quarantine, they will be unable to participate in visitation until the 
quarantine has been lifted. You will be notified in advance if that is the case.  

6. Bus services provided through Assisting Families of Inmates are not available at this time.  
7.  

Admittance Guidelines and Process: 
 

1. You must be screened (brief questionnaire and temperature check) before entering. 
2. Any visitor with a temperature of 99.0 or higher will not be allowed to enter.  
3. If you are denied entry because you were not cleared during the medical screening, you will be 

given the opportunity to write a brief message to be delivered to your child.  
4. You must be wearing a mask upon arrival. You will be provided with a disposable facemask 

during the check in process which you must wear throughout the visitation session. Your 
personal mask will be placed in a bag for you and returned upon your exit. 

5. You will be required to submit to a standard search by turning out your pockets, removing 
your shoes, and undoing your belt buckle (if applicable). A DJJ staff member will search for 
any unauthorized items or contraband.  

6. K9 dogs will also be on campus to assist with searches as practicable and available.  
7. You must wash your hands and use hand sanitizer before entering the visitation area.  
8. Any visitor who refuses to adhere to the items above will be denied entrance.  
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Visitation Dates and Times: 
 

The upcoming visitation dates are as follows: 
October 4 , 2020: Units 54, 55, 58, A2, A3, and A4 
October 11, 2020: Units 61, 62, 64, 65, 66, 67, and 68 
 
Future visitation dates have been considered and will be available based on the success of the 
initial visitation sessions. Future visitation sessions will only be possible if all visitors adhere to 
the guidelines provided above in order to prevent any COVID-19 cases in the facility.  
 
Visitation session times for existing campus and expansion units will be as follows for each 
respective date, including any future dates. Each visitation area will be sanitized between 
sessions and during the lunch break. 
 

UNITS 54, 55, 58, A2, A3, and A4 

Morning Session 
Unit 54:   Check-in 7:30 

  Visitation 8:00-9:00  
 
Unit 55:   Check-in 8:30 

  Visitation 9:00-10:00  
 
Unit 58:   Check-in 9:30 

  Visitation 10:00-11:00  

LUNCH BREAK 11:00-12:00  

Afternoon Session 
Unit A4:   Check-in 12:30 

  Visitation 1:00-2:00  
 
Unit A3:   Check-in 1:30 

  Visitation 2:00-3:00  
 
Unit A2:   Check-in 2:30 

  Visitation 3:00-4:00  

UNITS 61, 62, 64, 65, 66, 67, and 68 

Morning Session 
Unit 61:   Check-in 7:30 

  Visitation 8:00-9:00 
 
Unit 62:   Check-in 8:30 

  Visitation 9:00-10:00  
 
Unit 64:   Check-in 9:30 

  Visitation 10:00-11:00  

LUNCH BREAK 11:00-12:00 

Afternoon Session 
Unit 65:   Check-in 12:30 

  Visitation 1:00-2:00  
Unit 66:   Check-in 1:30 

  Visitation 2:00-3:00  
Unit 67:   Check-in 2:30 

  Visitation 3:00-4:00  
Unit 68:   Check-in 3:30 

  Visitation 4:00-5:00  
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