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SERVICES AND RESOURCES 
 

The following contacts 
and resources may be of assistance. 

 

SERVICES 
 
Community Services Board (Public Mental Health Office) 
Visit: https://dbhds.virginia.gov/community-services-boards-csbs/# 
 
Mobile Crisis Response 
Call:  (804) 748-6356 – Chesterfield 
Call:  (804) 862-8000 – Colonial Heights  
Visit: https://dbhds.virginia.gov/crisis-services/mobile/ 
 
Chesterfield and Colonial Heights Department of Social Services  
Call: (804) 748-1100 
Visit: https://www.dss.virginia.gov/localagency/index.cgi 
 
Chesterfield Mental Health Support Services 
Call: (804) 748-1227 
Visit:  https://www.chesterfield.gov/899/Child-and-Adolescent-Services 
 
Greater Reach Community Services Board 
Call:  (804) 862-8008 
Visit:  https://www.grcsb.org/ 
 
Children’s Regional Crisis Services – Richmond Behavioral Health Authority (RBHA) 
Children’s Crisis Stabilization Unit  
Call:  (804-874-9119 
Crisis Response and Stabilization Team (CReST) and REACH-Children’s Services 
Call:  1-833-968-1800 
Visit:  https://www.rbha.org/services/crisis-response/childrens-regional-crisis-services.aspx 
 
 

 
 
 
 
ADDITIONAL RESOURCES 
 
Chesterfield Adolescent Resource Pathways (CARP) 
A community-based, collaborative and early-intervention effort for youth involved in the juvenile court 
system through various programs. 
Call:  (804) 748-1612 
Visit:  https://www.chesterfield.gov/183/Adolescent-Resource-Pathways-CARP 
 
Colonial Heights Office on Youth 
Serves the general citizenry by working to develop and improve the community assets that assist 
families in raising children who are responsible, law-abiding, and self-reliant. 

https://dbhds.virginia.gov/community-services-boards-csbs/
https://dbhds.virginia.gov/crisis-services/mobile/
https://www.dss.virginia.gov/localagency/index.cgi
https://www.chesterfield.gov/899/Child-and-Adolescent-Services
https://www.grcsb.org/
https://www.rbha.org/services/crisis-response/childrens-regional-crisis-services.aspx
https://www.chesterfield.gov/183/Adolescent-Resource-Pathways-CARP
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Call:  (804) 520-9286 
Visit:  https://www.colonialheightsva.gov/267/Youth-Human-Services 
 
Chesterfield County Family and Teen Resources 
Call:  (804) 796-7100 
Visit:  https://www.chesterfield.gov/5093/Family-and-Teen-Resources 
 
Chesterfield County Public Schools  
Call:  (804) 748-1405 – Main Number  
Call:  (804) 639-8666 – Student Conduct/Pupil Placement 
Call:  (804) 639-2755 –School-Based Social Work Office  
Visit: https://mychesterfieldschools.com/    
 
Colonial Heights Public Schools 
Call:  (804) 524-3400 – Main Number 
Call:  (804) 524-3445 – Support Services Directory  
Visit:  https://www.colonialhts.net/ 
 
Chesterfield Detention Home  
Call: (804) 748-1460 
Visit: https://www.chesterfield.gov/1064/Juvenile-Detention-Home 

 
Chesterfield Juvenile and Domestic Relations Clerk’s Office 
Call:  (804) 748-1379 
 
Public Defender’s Office  
Call: (804) 662-7171 
Visit: http://www.vadefenders.org/ 
 
Chesterfield Health Department 
Call: (804) 748-1691 
Visit: https://www.vdh.virginia.gov/chesterfield/ 
 
Colonial Heights Health Department 
Call: (804) 520-9380 
Visit: https://www.vdh.virginia.gov/chesterfield/colonial-heights-health-department/ 
 
Suicide Crisis & Lifeline 
Call an Advocate: 9-8-8 | Chat with an Advocate: https://suicidepreventionlifeline.org/chat/ 
 
Medicaid 
Applying for Medicaid: 1-833-5CALLVA 
Find Medicaid Providers: https://www.dmas.virginia.gov/for-members/find-a-provider/ 
Visit: https://www.dmas.virginia.gov/for-applicants/applying-for-medicaid/ 
Visit: https://www.dmas.virginia.gov/for-members/ 
 
Virginia Sexual and Domestic Violence Hotline:  
Call an Advocate: 1-800-838-8238 | Text an Advocate: 804-793-9999 
Chat with an Advocate: https://www.vadata.org/chat/ 
 

https://www.colonialheightsva.gov/267/Youth-Human-Services
https://www.chesterfield.gov/5093/Family-and-Teen-Resources
https://mychesterfieldschools.com/
https://www.colonialhts.net/
https://www.chesterfield.gov/1064/Juvenile-Detention-Home
http://www.vadefenders.org/
https://www.vdh.virginia.gov/chesterfield/
https://www.vdh.virginia.gov/chesterfield/colonial-heights-health-department/
https://suicidepreventionlifeline.org/chat/
https://www.dmas.virginia.gov/for-members/find-a-provider/
https://www.dmas.virginia.gov/for-applicants/applying-for-medicaid/
https://www.dmas.virginia.gov/for-members/
tel:18008388238
https://www.vadata.org/chat/
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Chesterfield Domestic and Sexual Violence Resource Center 
Call:  (804) 748-1600 
 
Human Trafficking National 24-hour Hotline 
Call: (888) 373-7888 
 
James House Hotline 
Call:  (804)458-2840 
Visit:  https://www.thejameshouse.org/ 
 
Virginia 2-1-1 
2-1-1 is an easy to remember phone number connecting people with free information on available 
community services. When you dial 2-1-1, a trained professional listens to your situation and suggests 
sources of help in Virginia.  2-1-1 Virginia is a service of the Virginia Department of Social Services 
Phone: 2-1-1 | Visit: https://www.211virginia.org/ 
 
Unite Virginia 
Unite Virginia is a coordinated care network of health and social service providers. Individuals may 
request to connect to a resource navigator in their community for assistance.  
Visit: http://commonhelp.virginia.gov/ 
 
National Alliance on Mental Illness (NAMI Virginia) 
NAMI provides support, education and advocacy for individuals and families in Virginia affected by 
mental illness. Visit: namivirginia.org 
 
National Child Traumatic Stress Network (NCTSN) 
NCTSN provides assistance for families affected by community violence (e.g. individual and group 
conflicts, shootings, bullying, fighting). 
Visit: https://www.nctsn.org/what-is-child-trauma/trauma-types/community-violence/nctsn-resources 
 
Chesterfield Food Bank Outreach Center  
Call: (804) 414-8885 
Visit: https://www.cfboc.org/ 
 
Colonial Heights Food Pantry 
Call: (804) 520-7117 
Visit: https://www.chfoodpantry.org/ 
 
Mercy Mall (clothing) 
Call:  (804)728-2928 
Chesterfield and Colonial Heights Financial Assistance  
Includes information for Child Care Assistance, Energy Assistance, General Relief, Housing, 
Refugee, SNAP, & TANF 
Call: (804) 748-1100 
Visit: https://www.chesterfield.gov/666/Financial-Assistance 
 
Chesterfield Homeless Connection Line (Chesterfield) 
Call:  (804) 972-0813 
 
Greater Richmond Regional Hotline 

https://www.211virginia.org/consite/index.php
http://commonhelp.virginia.gov/
http://namivirginia.org/
https://www.nctsn.org/what-is-child-trauma/trauma-types/community-violence/nctsn-resources
https://www.cfboc.org/
https://www.chfoodpantry.org/
https://www.chesterfield.gov/666/Financial-Assistance


    
 Page 4 of 4 

Call:  (804) 612-6126 
 
House Resource Center 
Call:  (804) 722-1181 
 
Chesterfield and Colonial Heights Housing Assistance and Emergency Housing  
Call: (804) 748-1100 
Visit: https://www.chesterfield.gov/676/Housing-Choice-Voucher-Program 
 
Chesterfield Transportation Assistance (Mobility Services) 
Call: (804) 706-2796 
Visit: https://www.chesterfield.gov/170/Mobility-Services 
 
Virginia Workforce Connection 
Gateway to employment assistance, resume resources, training services, and unemployment benefits 
Visit: https://www.vawc.virginia.gov/vosnet/Default.aspx 
 
Virginia Child Care: 
Information on safe, quality child care. Search for a licensed child care provider.  
Visit: www.doe.virginia.gov/cc/ 

https://www.chesterfield.gov/676/Housing-Choice-Voucher-Program
https://www.chesterfield.gov/170/Mobility-Services
https://www.vawc.virginia.gov/vosnet/Default.aspx
http://www.doe.virginia.gov/cc/

