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COMMUNITY-BASED SERVICES AND RESOURCES 

 

18th District Court Service Unit/Alexandria 
Alexandria Juvenile & Domestic Relations Court 

 

CONTACTS at the Court Service Unit  
 
General Information: 
Alexandria Juvenile & Domestic Relations Court Service Unit 
Call: 703-746-4144 
Visit: CSU 18 - Alexandria 
520 King Street, Alexandria, VA 22314 

 
COMMUNITY SERVICES 
 
Mental Health  
(Department of Community & Human Services)  

Call: 703-746-3400 
Visit: Department of Community & Human Services (DCHS) | City of Alexandria, VA 
Del Pepper Community Resource Center 
4850 Mark Center Dr., Alexandria, VA 22311 

 
24 Hour Emergency Mental Health Services 
(Department of Community & Human Services)  

Call: 703-746-3401 
Visit: https://www.alexandriava.gov/adult-behavioral-health/program/24-hour-emergency-mental-health-services  
Del Pepper Community Resource Center 
4850 Mark Center Dr., Alexandria, VA 22311 

 
Mobile Crisis Response 
Call: 988 
Visit: https://988va.org/ 

Suicide Crisis & Lifeline 
Call an Advocate: 9-8-8 | Chat with an Advocate: https://suicidepreventionlifeline.org/chat/ 
 

Alexandria Behavioral Health Services for Children & Families 
(Department of Community & Human Services)  

Call: 571-213-7963 
Visit: https://www.alexandriava.gov/child-and-family-services/behavioral-health-services-for-children- and-families 
Del Pepper Community Resource Center 
4850 Mark Center Dr., Alexandria, VA 22311 
 

Social Services 
Department of Community & Human Services  

Call: 703-746-5700  
Text questions to 703-346-5599 (response within 1-2 business days) 
Visit: Department of Community & Human Services (DCHS) | City of Alexandria, VA 
Del Pepper Community Resource Center 
4850 Mark Center Dr., Alexandria, VA 22311 

 
Office of Children’s Services 
Visit: https://www.csa.virginia.gov/localcsacontacts/searchrosters/ 
 
DJJ Regional Services Coordinator Model 
Visit: https://www.djj.virginia.gov/pages/ppi/ppi.htm 

 

https://www.djj.virginia.gov/pages/community/csu18.htm
https://www.alexandriava.gov/DCHS
https://www.alexandriava.gov/adult-behavioral-health/program/24-hour-emergency-mental-health-services
https://suicidepreventionlifeline.org/chat/
https://www.alexandriava.gov/child-and-family-services/behavioral-health-services-for-children-and-families
https://www.alexandriava.gov/child-and-family-services/behavioral-health-services-for-children-and-families
https://www.alexandriava.gov/DCHS
https://www.csa.virginia.gov/localcsacontacts/searchrosters/
https://www.djj.virginia.gov/pages/ppi/ppi.htm
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Alexandria Children, Youth, & Family Services Hub 
Department of Community & Human Services  

Call: 703-746-5700  
Text questions to 703-346-5599 (response within 1-2 business days) 
Visit: https://www.alexandriava.gov/dchs/children-youth-and-family-services-hub 
Del Pepper Community Resource Center 
4850 Mark Center Dr., Alexandria, VA 22311 

 
ADDITIONAL RESOURCES  
 
Alexandria Juvenile & Domestic Relations Court and Clerk’s Office 
Call: 703-746-4114 
Visit: Juvenile and Domestic Relations District Court for the City of Alexandria | City of Alexandria, VA 
520 King Street, 1st Floor, Alexandria, VA 22314  

 
Northern Virginia Juvenile Detention Center  
Call: 703.751.3700 
Visit: https://www.jdcnv.org/ 
200 S. Whiting Street, Alexandria, VA 22304 

 
Sheltercare Program of Northern Virginia 
Call: 703-370-0208 
Visit: https://www.jdcnv.org/copy-of-about 
5920 Stevenson Avenue, Alexandria, VA 22304 

 
Alexandria Public Defender’s Office 
Call: 703-746-4477 
Visit: https://www.vadefenders.org/vidc_offices/ 
132 N. Royal Street, Alexandria, VA 22314 

 
Alexandria Office of the Commonwealth’s Attorney 
Call: 703-746-4100 
Visit: https://www.alexandriava.gov/CommonwealthAttorney 
520 King Street, 3rd Floor, Alexandria, VA 22314 

 
Local Legal Aid Office – Legal Services of Northern Virginia 
Call: 703-778-6800 
Visit: https://lsnv.org/contact-us/ 
100 N. Pitt Street, Alexandria, VA 22314  
*Alexandria Office is open for walk-in applications on Wednesdays from 9:30 am to 4:00 pm.  Please note that the office will be closed for lunch from 
12:00 pm to 1:30 pm.  For the rest of the week, we are open by appointment only. 
 

Alexandria City Public Schools (ACPS) 
Call: 703-619-8000 
Visit:  https://www.acps.k12.va.us/  
Email: ask@acps.k12.va.us 
1340 Braddock Place, Alexandria, VA 22314 

 
Alexandria Health Department 
Call: 703.746.4988 
Visit: https://www.alexandriava.gov/Health 
Del Pepper Community Resource Center 
4850 Mark Center Drive, Alexandria, VA 22311 

 

 

 

 

https://www.alexandriava.gov/dchs/children-youth-and-family-services-hub
https://www.alexandriava.gov/JDRCourt
https://www.jdcnv.org/
https://www.jdcnv.org/copy-of-about
https://www.vadefenders.org/vidc_offices/
https://www.acps.k12.va.us/
mailto:ask@acps.k12.va.us
https://www.alexandriava.gov/Health
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Teen Wellness Center Services 
Call: (703)746-4776 
Visit: https://www.alexandriava.gov/TeenWellnessCenter 

ACHS - King Street    Minnie Howard Campus 

3330 King Street - Door 3    3701 W Braddock Rd – Door 31, Suite 1206 
Alexandria, VA 22302    Alexandria, VA 22302 

 
Medicaid 
Applying for Medicaid: 1-833-5CALLVA 
Find Medicaid Providers: https://www.dmas.virginia.gov/for-members/find-a-provider/ 
Visit: https://www.dmas.virginia.gov/for-applicants/applying-for-medicaid/ 
Visit: https://www.dmas.virginia.gov/for-members/ 

 
Virginia Sexual and Domestic Violence Hotline:  
Call an Advocate: 1-800-838-8238 | Text an Advocate: 804-793-9999 
Chat with an Advocate: https://www.vadata.org/chat/ 
 
City of Alexandria Domestic Violence Program  
Call: 703-746-4911  
Visit: https://www.alexandriava.gov/DomesticViolence  

 
City of Alexandria Sexual Assault Center 
Call: 703-683-7273  
Visit: https://www.alexandriava.gov/SexualViolence 

 
Virginia 2-1-1 
2-1-1 is an easy to remember phone number connecting people with free information on available community services. When you dial 2-1-1, a trained 
professional listens to your situation and suggests sources of help in Virginia.  2-1-1 Virginia is a service of the Virginia Department of Social Services 
Phone: 2-1-1 | Visit: https://www.211virginia.org/ 

 
Unite Virginia 

Unite Virginia is a coordinated care network of health and social service providers. Individuals may request to connect to a resource navigator in their 
community for assistance.  
Visit: http://commonhelp.virginia.gov/ 

 
National Alliance on Mental Illness (NAMI Virginia) 

NAMI provides support, education and advocacy for individuals and families in Virginia affected by mental illness. Visit: namivirginia.org 

 
National Child Traumatic Stress Network (NCTSN) 
NCTSN provides assistance for families affected by community violence (e.g. individual and group conflicts, shootings, bullying, fighting). 
Visit: https://www.nctsn.org/what-is-child-trauma/trauma-types/community-violence/nctsn-resources 

 
The Rec 

(Department of Recreation and Cultural Activities) 

Call: (703) 746-4343 
Visit: https://www.alexandriava.gov/Recreation 

*For Financial Assistance for Recreational Activities 

Call: (703) 746-5414 

Visit: https://www.alexandriava.gov/recreation-programs/rpca-financial-assistance  
 

Alexandria Soccer Association 
Call: (703)-684-5425 

Email: support@alexandria-soccer.org 
Visit: Home - Alexandria Soccer Association 

1108 Jefferson St. 
Alexandria, VA 22314 

https://www.alexandriava.gov/TeenWellnessCenter
https://maps.app.goo.gl/fxRyorKzMwehfGaFA
https://maps.app.goo.gl/fxRyorKzMwehfGaFA
https://www.dmas.virginia.gov/for-members/find-a-provider/
https://www.dmas.virginia.gov/for-applicants/applying-for-medicaid/
https://www.dmas.virginia.gov/for-members/
tel:18008388238
https://www.vadata.org/chat/
https://www.alexandriava.gov/DomesticViolence
https://www.211virginia.org/consite/index.php
http://commonhelp.virginia.gov/
http://namivirginia.org/
https://www.nctsn.org/what-is-child-trauma/trauma-types/community-violence/nctsn-resources
https://www.alexandriava.gov/Recreation
https://www.alexandriava.gov/recreation-programs/rpca-financial-assistance
https://alexandria-soccer.org/
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Benefits: Food, Healthcare, Utilities, and Other Financial Assistance 
 
Social Services (Department of Community & Human Services) 
Call: 703-746-5700  
Text questions to 703-346-5599 (response within 1-2 business days) 
Visit: https://www.alexandriava.gov/dchs/benefits-food-healthcare-utilities-and-other-financial-assistance 
Del Pepper Community Resource Center 
4850 Mark Center Dr., Alexandria, VA 22311 

 
ALIVE! (Alexandrians Involved Ecumenically)  
Call: (703)-837-9300 
Visit: https://www.alive-inc.org/ 
Food, financial assistance, and other support such as housewares and furniture 
 

Hunger Free Alexandria Alexandria Food Resource Directory 
 
Housing Assistance and Emergency Housing 
 
Social Services (Department of Community & Human Services) 
Call: 703-746-5700  
Text questions to 703-346-5599 (response within 1-2 business days) 
Visit: https://www.alexandriava.gov/homeless-services/housing-crisis-assistance 
 
Transportation Assistance 
 
Social Services (Department of Community & Human Services) 
Call: 703-746-5700  
Text questions to 703-346-5599 (response within 1-2 business days) 
Visit: https://www.alexandriava.gov/older-adult-services/program/transportation  
 
Virginia Workforce Connection 

Gateway to employment assistance, resume resources, training services, and unemployment benefits 
Visit: https://www.vawc.virginia.gov/vosnet/Default.aspx 

 
Alexandria Workforce Development Center 
Phone: 703-746-5990 
Email:wdc@alexandriava.gov 
Visit: https://www.alexandriava.gov/workforce-development/programs-and-services 
1900 N. Beauregard Street Suite 300, Alexandria, VA 22311 

 
Child Care: 
Information on safe, quality childcare.  
Search for a licensed childcare provider through Department of Community and Human Services.  
Call: 703-746-5700  
Text questions to 703-346-5599 (response within 1-2 business days) 
Visit: https://www.alexandriava.gov/child-care/child-care-providers 
 

LGBTQIA+ Resources: 
 
Alexandria LGBTQIA+ Community, Task Force and Resources 
Visit: www.alexandriava.gov/LGBTQ 
 

The Trevor Project, LGBT Youth:  

1.866.488.7386 or TrevorText, a confidential and secure resource that provides live help for LGBTQ youth with a trained specialist, over text messages:  
Text START to 678-678. 
1-877-565-8860 (for Trans individuals)  
Trans lifeline- www.translifeline.org  
 

https://www.alive-inc.org/
https://www.hungerfreealexandria.com/_files/ugd/be7138_67cc6b05aa7a4056b64e5817fdd8c375.pdf
https://www.alexandriava.gov/homeless-services/housing-crisis-assistance
https://www.alexandriava.gov/older-adult-services/program/transportation
https://www.vawc.virginia.gov/vosnet/Default.aspx
mailto:wdc@alexandriava.gov
https://www.alexandriava.gov/workforce-development/programs-and-services
https://www.alexandriava.gov/child-care/child-care-providers
http://www.alexandriava.gov/LGBTQ
http://www.translifeline.org/

