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COMMUNITY-BASED SERVICES AND RESOURCES 

 
30th Court Service Unit Name 

30th District J&DR Court 
 
 

 
CONTACTS at the CSU 
 
Name: Mark E. Thompson  Name: R. Jason Dishner 

Title: 30th CSU Director  Title: 30th CSU Probation Supervisor 

Phone: (276)386-9561  Phone: (276)386-9561 or (276)346-7723 

Email: Mark.Thompson@djj.virginia.gov    Email: Robert.Dishner@djj.virginia.gov  

 
Name: 

 
J. Clay Price 

Title: 30th CSU Probation Supervisor 

Phone: (276)328-2141 

Email: James.Price@djj.virginia.gov  

 

 
COMMUNITY SERVICES 
 
Community Services Board (Public Mental Health Office) 
Frontier Health CSB 1     
Lee Co. - (276)346-3590 
Scott Co. - (276)225-0976;  
Wise Co. - (276)523-8360 
Visit: https://dbhds.virginia.gov/community-services-boards-csbs/ 
 
Mobile Crisis Response    
New River Valley Community Services   
REACH and Mobile Crisis Information 
855-887-8278 
Visit: https://dbhds.virginia.gov/crisis-services/mobile/ 
 
Department of Social Services    
Lee County (276)346-1010 
Scott County (276)386-3631 
City of Norton; (276)679-2701  
Wise County (276)328-8056    
Comprehensive Services Act (CSA) - Speak with local social services. 
Visit: https://www.dss.virginia.gov/localagency/index.cgi 
 
VJCCCA Programming  
Call: (276)466-7800 
 
Office of Children’s Services 
Visit: https://www.csa.virginia.gov/localcsacontacts/searchrosters/ 
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DJJ Regional Services Coordinator Model 
Visit: https://www.djj.virginia.gov/pages/ppi/ppi.htm 
 
 

 
ADDITIONAL RESOURCES  
 
Highlands Juvenile Detention Center 
Call: (276) 466-7800   
Visit: https://www.hjdc.org/AJC/HJDC.htm   
 
Public Defender’s Office 
Virginia Indigent Defense Commission     
Call: (804)662-7249 
Visit:  https://www.vadefenders.org/ 
 
Local Legal Aid Office  
Call: (276)762-9354 
Visit: https://svlas.org/ 
 
Local Health Department 
Lee County (276) 346-2011 
Scott County (276) 386-1312 
Wise County/City of Norton (276) 328-8000 
Visit: https://www.vdh.virginia.gov/lenowisco/ 
 
Suicide Crisis & Lifeline 
Call an Advocate: 9-8-8 | Chat with an Advocate: https://suicidepreventionlifeline.org/chat/ 
 
Medicaid 
Applying for Medicaid: 1-833-5CALLVA 
Find Medicaid Providers: https://www.dmas.virginia.gov/for-members/find-a-provider/ 
Visit: https://www.dmas.virginia.gov/for-applicants/applying-for-medicaid/ 
Visit: https://www.dmas.virginia.gov/for-members/ 
 
Virginia Sexual and Domestic Violence Hotline:  
Call an Advocate: 1-800-838-8238 | Text an Advocate: 804-793-9999 
Chat with an Advocate: https://www.vadata.org/chat/ 
 
Virginia 2-1-1 
2-1-1 is an easy to remember phone number connecting people with free information on available 
community services. When you dial 2-1-1, a trained professional listens to your situation and suggests 
sources of help in Virginia.  2-1-1 Virginia is a service of the Virginia Department of Social Services 
Phone: 2-1-1 | Visit: https://www.211virginia.org/ 
 
Unite Virginia 
Unite Virginia is a coordinated care network of health and social service providers. Individuals may 
request to connect to a resource navigator in their community for assistance.  
Visit: http://commonhelp.virginia.gov/ 
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National Alliance on Mental Illness (NAMI Virginia) 
NAMI provides support, education and advocacy for individuals and families in Virginia affected by 
mental illness. Visit: namivirginia.org 
 
National Child Traumatic Stress Network (NCTSN) 
NCTSN provides assistance for families affected by community violence (e.g. individual and group 
conflicts, shootings, bullying, fighting). 
Visit: https://www.nctsn.org/what-is-child-trauma/trauma-types/community-violence/nctsn-resources 
 
Food Assistance 
Local Department of Social Services listed above 
 
Financial Assistance 
Local Department of Social Services listed above 
 
Housing Assistance and Emergency Housing 
Lee County: (276)346-3910 
Scott County: (276)431-2022 
Wise County: (276)395-6104 
City of Norton (276)679-0020 
Visit: https://www.dhcd.virginia.gov/vhsp  
 
Transportation Assistance  
Mountain Empire Older Citizens 
Mountain Empire Transit 
Call: (276)523-7433 
Visit: https://meoc.org/transportation/   
 
Virginia Workforce Connection 
Gateway to employment assistance, resume resources, training services, and unemployment benefits 
SWVA Works    
Call: (276) 325-7314 
Visit: https://www.vawc.virginia.gov/vosnet/Default.aspx 
 
Virginia Child Care: 
Information on safe, quality childcare. Search for a licensed childcare provider.  
Call: (833)778-0204 
Visit: Child Care VA | Home Child Care VA  
 

Commonwealth Catholic Charities 

Call: (276)679-1195 

Pregnancy Counseling Hotline: 800-296-2367 

Visit: cocova.org      

 

Health Connect America 

Call: (276)285-3916 
www.healthconnectamerica.com    
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Lifeline Counseling Services 

Call: (276)623-2444 

Visit: no website 

Email: lifelineservices75@gmail.com    

 

Lonesome Pine Office on Youth  

Call: (276)523-5064 

Visit: lonesomepineofficeonyouth.org       
 

Southwest Virginia Child Development Clinic 

Phone: (276)386-8012 

Visit: vdh.virginia.gov/child-development-services/service-center-contacts/     
 

Family Crisis Support Services 

Call: (276)679-7240 

Visit: www.family-crisis.org 

 

Appalachian Community Action and Development Agency (AppCAA) 

Call (276)452-2441 

Visit: www.appcaa.org 
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