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CSU 7–Newport News

CSU 14 
Goes South 

Of The 
Border

CSU 3 celebrated Public Service Week with an activity 
every day. The theme was Super Stars. Staff participated in 
Identify the Super Star where they tried to match a co-worker 
to a little-known fact about their co-workers. At week’s end,  
staff received a certificate of recognition, the winners of the 
Identify the Super Star were announced, and staff created a 
Super Star for the 3rd District Super Star Wall of Fame. The 
celebration ended with an ice cream social where everyone 
made their own sundaes.

CSU 3–Portsmouth

CSU 22 had a staff appreciation retreat at Ferrum College, 
as well as a cornhole tournament won by Supervisor Jay 
Gaylor and Senior Secretary Doris Smith (see photo on front 
page, lower right). 

Group photo, front row, from left: Director Joyce 
Green, Senior OSA Doris Smith, Supervisor Rachelle 
Moore, Probation Officer Morgan McCarty, and PO Casey 
Throckmorton.  Second row, from left: OSA Karen Dixon, PO 
Diana Graves, OSA Brenda Gee Sr., PO Felicia Burnette, PO 
Regina Davis, PO Dawn Loving, and OSA Cathy Gray.  Third 
row, from left: PO John Downs, Diversion Specialist Jennifer 
Wolfz, OSA Denise Alverson, PO Debbie King, and Mental 
Health Counselor Sharon Browning. Back row, from left: 
Diversion Specialist Howard Graves, Supervisor Jay Gaylor, 
PO Martha Phillips, PO Sherri Oliver, and PO Frank Githens.

CSU 22–Rocky Mount
Above left: CSU 7 Director Lotus Wheeler, drawing winner Gloria Howard 
and Hallmark Youthcare rep Shaina Miranda. Above right: Parole 
Supervisor Gregory Heyward and Probation Officer Alda Barnett play 
“Let’s Make A Deal.”

Fun, Food, and CSU family was the theme of CSU 7’s 
festivities during Public Service Week. They acknowledged 
staff with a luncheon catered by Panera Bread, compliments 
of Hallmark Youthcare of Richmond. Gloria Howard won the 
Hallmark Youthcare drawing at the Tidewater Spring VJJA 
Conference in Virginia Beach in March for lunch for her and 
all of her co-workers. At the luncheon, they celebrated staff 
that recently volunteered their time at a local community fair 
booth. Hallmark Youthcare gave a brief presentation, followed 
by the kickoff of CSU 7’s SNAP (Peninsula Worklink’s Shared 
Network Access Pont) site which is an employment access 
site for anyone 18 years old and above. They concluded with 
a “Let’s Make A Deal” game for staff, and presented all with a 
DJJ engraved work bag.

Celebrating Cinco de 
Mayo during Public Service 

Week are Intake Officer 
Takita Brown, top, and 

Senior Parole Officer Capria 
Pinkney. The unit also had its 

annual awards ceremony on 
May 6, as well as a cornhole 

competition, won by Lew 
Wright and Sher Reed (see 

front page photo, lower left.)
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CSU 23 Director Carolyn Minix began the week by treating the staff to a 
breakfast of fruit and pastries. The next day, staff each received a great-
looking fleece vest with the DJJ logo embroidered on the left front. On 
Wednesday, management prepared an appreciation lunch for staff. On 
Friday, staff members received small gifts in their mailboxes.  Modeling 
their fleece vests, from left: Anita DeMarco, Rosemary Walker, Amy 
Queen, Carolyn Minix, Tom Deane, Kim Lee, Laura Maynard and 
Susan Farmer.

CSU 27–Pulaski

CSU 27 staff, front row, from left: Janet Minnick, OSA Senior; Taylor Hale, Intern; Brigitte Hedge, OSA; Samantha Bradshaw, OSA; Judy Matney, 
Probation Officer Senior; Brandi Amburgey, Probation Officer; Daziah Richard, Probation Officer; Michelle Sawyers, OSA; Galena Grubb, Probation 
Officer; Miki Thompson, Probation Officer; Barry Anders, Probation Officer Senior; Lori Craig, Probation Officer. Back row, from left: Hollie Fitzgerald, 
Probation Officer; Regina Snow, Probation Officer; Robert Hiatt, Director; David Gaskill, Probation Officer; Doug Poe, Probation Supervisor; Doug 
Garvey, Probation Supervisor; Kevin Heller, Probation Supervisor; Annie Lockett, Probation Officer. Not Pictured:  Stuart Cheeks, Probation Officer, 
Margie Crotts, OSA, Jon Hilton, PO. 

CSU 27–Pulaski enjoyed a cookout to observe Public 
Service Week.  They celebrated a day early to accommodate 
the last day of Judy Matney, who retired.  CSU 27 began the 
day with a staff meeting, attended a presentation by the AG’s 
office hosted by Dist. 27 Judge H. Lee Chitwood, and then had 
a cookout at Randolph Park in Dublin. Management served 

up hot dogs, hamburgers, baked beans, potato salad, chips, 
drinks, and assorted melon. They enjoyed the trails, volleyball, 
Frisbee, and the fresh air. Individual achievements, group 
incentives, and Ms. Matney’s years of service were recognized. 

In the front page center photo, Senior Secretary Janet 
Minnick and Probation Officer Hollie Fitzgerald enjoy the picnic.

CSU 23–Salem

The DJJ Training Unit’s administrative staff invited Virginia 
Public Safety Training Center employees to stop by and enjoy pastries 
and fruit during Public Service Week.  From left: HR Assistant Frances 
Jefferson, Training Program Supervisor Learna Harris, HR Supervisor 
Sheanita Carter, Business Manager Leslie Akers, and Customer Relations 
Coordinator Janeen Brown.

DJJ Training Unit



CSU 9–Williamsburg
CSU 9 celebrated Public Service Week with a staff luncheon at Sal’s by Victor, a popular Italian restaurant in Williamsburg. Front row from left: 

Anna Hall, Intake Officer; Lamonia Schadow, OSA; Heather Kahl Moreno, Probation Officer; Melanie Buckner, Probation Officer; Dollie B. Lewis, Office 
Services Supervisor; LaShawn Kelly, Probation Officer; Caroline Fennell, OSA; Mike Scheitle, CSU Director; Dana Thomas, VJCCCA Program Specialist; 
Veda Frazier, VJCCCA Program Manager; Vanessa Patterson, OSA; Sharnise Jackson, Senior Probation Officer. Back row from left: John Heath, Senior 
Probation Officer; Ciarra Smith, Intake Officer; Bruce Call, CSU Supervisor; Laura Mosby, Probation Officer; Joe Jackson, CSU Supervisor; Maxwell 
Strigle, Probation Officer; Wendy Viola, VJCCCA Juvenile Caseworker II; Tyrone  Jackson, Video Intake Supervisor; Joe Wright, Parole Officer.  

CSU 25–Staunton

Staff from the Staunton and Waynesboro branch offices of CSU 25 
enjoyed lunch together to celebrate Public Service Week. Seated from left: 
Kim Koeppen, Bruce Mowry, Jerry Wall, Ron Lassiter, Amy Darby and 
Vickie Craft. Standing:  Director Sandy Crawford and Vonda Grant.

CSU 23A–Roanoke
CSU 23A staff received multiple 
small gifts throughout Public 
Service Week. Probation Counselor 
Karen Anders, a City of Roanoke 
employee funded under the Mental 
Health Initiative, displays her 
gift. Probation Officer Anthony 
Jennings holds his expanding file in 
the photo on the front page, bottom 
center.

Central Office staff enjoyed a catered breakfast during Public Service Week.  
Employees also had the chance to visit an ice cream truck to choose one of 
several offerings.  In the photo on front, upper center, Accounting Manager 
T.R. Darden makes his choice.

Central Office
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CSU 10 Probation, Office Staff Take Self-Defense Class

“Living in a rural area and having many single probation 
officer offices, there are many times that they are seeing clients 
alone,” says CSU 10—Appomattox Director Chuck Watts. 
“We need to be prepared in case we need to react and remove 
ourselves from a situation. That’s why we felt that self-defense 
training for our staff would be an important skill to learn.”

Probation Supervisor Kara Comer first identified the 
need for the training, and arranged for Derek Wright, owner 
of Hard Target Krav Maga and Crossfit Retzev of South 
Boston, VA, to provide the instruction.  Wright is a certified 
Krav Maga instructor as well as a federal special agent with 
the Air Force Office of Special Investigations. Topics included 

(The following message is from 
DJJ’s Wellness Group.)

The National Institute of 
Health reports numerous health 
benefits from walking. Walking can 
lower your risk of heart disease, 
high blood pressure, and diabetes.  
However, the NIH has also released 
some more surprising benefits that 
can be achieved from walking.  

For example, walking is 
associated with a decreased risk 
of breast cancer.  Walking also has emotional benefits such 
as reducing anxiety and improving mood.  It has even been 
shown to reduce the risk of dementia.

Walking programs are perhaps the easiest of all exercise 

Walking Has Many Benefits – And It’s Easy
programs to start. There is no 
special equipment required. You 
only need a safe space in which to 
move around. To start a walking 
program, find a consistent place in 
your schedule that you can attach 
it to.  It could be a coffee break 
at work or at home after dinner.  
Establishing the pattern or habit is 
80 percent of the challenge.  Start 
slowly and work up to longer and 
faster walks to build up stamina.  

Talk to your doctor about any health concerns before 
starting. The Center for Disease Control found that 62 percent 
of Americans when surveyed reported going for at least one 
10-minute walk in the previous week.  You can join them!

Above left: Instructor Derek Wright works with CSU 10 Probation Officer 
Torrie Patterson. Above right: Supervisor Kara Comer, P.O. Shiletia Pettus, 
OSA Diane Clemins, and Probation Officers Mike Thomas, Aileen Lewis 
and Torrie Patterson practice kicks. Right: Instructor Wright and Probation 
Officer Mike Thomas. 

being aware of surroundings while approaching a home and 
of who is present in the home; practicing the “field stance” 
when meeting with clients and their families; how to safely 
greet others, including surprise visitors that may appear 
during meetings.  Staff also practiced techniques to get away 
from certain situations, such as how to escape if  taken to the 
ground with an attacker on top, or if cornered against a wall.  

 “We are often put in situations which could easily 
become dangerous, and being aware and prepared could help 
prevent someone from getting hurt,” Watts says. “These skills 
will help us to become more aware of our surroundings and 
practice good safety and security measures.”



NeWs BriefS (Cont.)

CSU 3–Portsmouth staff recently attended their annual staff 
training day and awards ceremony. The theme was “Dealing with 
Stress and Finding Laughter.” Cynthia Duncan began the training 
by teaching relaxation methods, stretches and deep breathing, 
and meditation.  Jerri Smith of the DJJ Training Unit stressed 
the importance of having fun. One activity involved staff writing 
stressors on pieces of paper and placing the paper into balloons. 
The balloons were blown up and four teams were formed. The goal 
was to sit on the balloons and pop the balloons thereby releasing 
the stress inside the balloon.  

Receiving service awards were Probation Officers Valarie 
Jordon-Hunter and Raychelle Chaudhuri (10 years); Office 
Supervisor Ann Riddick, Probation Officer Don Gentilini 
and Office Services Assistant Jelen Allen-Wood (15 years); 

Balloons Help CSU 3 Staff Learn Stress Relief

Jerri Smith of DJJ’s Training Unit leads anti-stress session.
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Probation Officer Scott Rhodes (30 years).  Thanks to Intake 
Officer Alex Torres of CSU 4–Norfolk  for providing coverage 
for office so all staff could attend the training. 

Danville, Henrico CSUs Support
Red Nose Day To Fight Kids’ Poverty 

Two Court Service Units participated in Walgreen’s “Red 
Nose Day,” a campaign dedicated to raising money for children 
and young people living in poverty by “simply having fun and 
making people laugh,” according to Walgreen’s website. 

Left photo:  CSU 22–Rocky Mount’s Danville staff, front 
row from left:  OSA Karen Dixon, Senior Probation Officer 
Felicia Burnette, Supervisor Rachelle Moore.  Back row, from 

left: OSA Denise Alverson, Mental Health Counselor Sharon 
Browning, P.O. Jan Harris, Intake Officer Diana Graves, P.O. 
John Downs.  Back row, from left:  CSU 22 Director Joyce 
Green, Diversion Specialist Howard Graves.

Right photo: CSU 14–Henrico staff, from left: CSU 14 
Director Kathy Jones, Kimberly D. Lee, Lisa Hansen, Linda 
Thurston, Patti Glover and Takita Brown.  

JCCs Mark Public Service Recognition Week With Variety of Activities 
Beaumont and Bon Air JCCs both celebrated Public Service Recognition 

Week with activities throughout the week of May 1-7.  Breakfast and lunch were 
provided for all shifts at Bon Air on the first four days of the week; staff enjoyed 
ice cream treats and fresh popcorn on Thursday and Friday.

In addition to breakfast and lunch, Beaumont staff each received a windbreaker 
emblazoned with the DJJ logo and the words “Beaumont JCC.”  RS-II Lori Scott 
displays her jacket on the front cover photo, upper left.  In the upper right portion 
of the photo, Community Coordinator Darius Robinson works the grill.



CSU 25’s Jon Gilbert Retires 

NeWs BriefS (Cont.)

CSU 25’s Covington branch intake 
officer Jon W. Gilbert was recently 
honored after officially retiring May 1 
with 38 years of service with DJJ. 

He earned his undergraduate degree 
in criminal justice from East Tennessee 
State University. He worked briefly 
as a correctional officer at Powhatan 
Correctional Center before accepting 
employment as a probation officer with 
the CSU 25 in 1977.  He served in the role 
of probation officer for approximately 
12 years before accepting the position of 
intake officer in 1990.  

CSU 25’s Jon Gilbert Retires
After 38 Years
Of Service

During his years of service, Jon 
served as a Certified Family Mediator 
for a period of time and as a member 
of Bath County and Alleghany County 
Family Assessment and Planning 
Teams, since CSA was enacted in 1993. 
He was a member of VJJA for a number 
of years.  During his employment, he also 
served on the Covington School Health 
Advisory Committee, local Special 
Education Advisory Committee and 
the Covington Planning Commission.  
He lives in Covington with his wife 
Sally.  They have two grown children. 

The Alexandria Bar 
Association recently 
presented The Liberty 
Bell Award to CSU 18–
Alexandria Director 
Mike Mackey.

Mackey has worked 
in some capacity with 
juvenile probation 
in Alexandria for 24 
years.  He began doing 
casework and acting as 
a senior counselor for 
Sheltercare in 1992, before becoming a 
probation officer in 1997. Mike spent 
10 years as the gang prevention and 
intervention coordinator the City of 
Alexandria, where he worked to plan, 
develop and oversee local and regional 
gang prevention and intervention 
initiatives.  

Last year, Mike assumed the CSU 
directorship, where he is responsible for 
all intake and probation officers, as well 
as a crime prevention team.

The American Bar Association  
established The Liberty Bell Award 
more than 40 years ago to acknowledge 
outstanding community service.

CSU 18–Alexandria’s
Mike Mackey Earns
Liberty Bell Award

Mackey

CSU 3’s Marc Crippen Serves As Ambassador
For Governor’s Public Service Awards Event

During Public Service Week, CSU 
3–Portsmouth Probation Supervisor 
Marc Crippen served as an ambassador 
at the Governor’s Awards for Public 
Service event held at the Executive 
Mansion in Richmond.

The honorary ambassador position 
represents other state employees by 
being present to congratulate and 
support the service award recipients at 
the ceremony.  

The group began at the Patrick 
Henry Building to network and begin 

the ceremonies with Sarah Wilson of 
the Department of Human Resource 
Management. They then walked across 
the street to the Executive Mansion 
to have lunch with Governor Terry 
McAuliffe. Awards were then presented, 
and ambassadors recognized.

Eighteen ambassadors were chosen 
out of all who submitted their names for 
consideration. 

“I have submitted my name for 
six years now, and was finally picked,” 
Crippen says.Marc Crippen and Gov. Terry McAuliffe
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Welcome To the DJJ Team, New Employees!
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CSU 25 Promotes
Craft, Koeppen

Promotions

Dist. 25 Chief Judge Laura 
Dascher recently administered 
the oath of office to CSU 
25–Staunton staff members 
Vickie Craft and Kimberly 
Koeppen. Craft (top photo) 
was promoted to Probation 
Officer after serving 18 years as 
an Office Services Assistant in 
the Staunton office.  Koeppen 
was promoted to Probation 
Supervisor after serving 25 
years as a parole officer.

Caitlin Hylton
Caitlin Hylton was recently sworn in by Dist. 21 Chief 

Judge Susan Deatherage as CSU 21–Martinsville’s newest 
Probation Officer.  She was an intern with the 21st and 27th 
districts while attending Radford University. Upon graduation 
she was employed as a P.O. at CSU 16–Charlottesville. She 
started in District 21 in April of this year. 

Dhara Amin, Project Consultant, Legislative and Research
Mariana Barros, Probation Officer I, CSU 31–Manassas
Erin Casarotti, Probation Officer, CSU 26–Winchester
Shanna Ferguson, Probation Officer, CSU 23A–Roanoke
Karen L. Gamble, Admin. & Office Specialist, CSU 8–Hampton
Magdalene Hanes, Probation Officer I, CSU 29–Pearisburg
Caitlin Hylton, Probation Officer, CSU 21–Martinsville
Reva C. Johnson, Probation Officer I, CSU 3–Portsmouth
Ciera Jones, Probation Officer I, CSU 20W–Warrenton
Special Jones, Project Consultant, Legislative and Research
Meredith Miller, Intake Officer, CSU 9–Williamsburg
Kristen Peterson, Regulatory/Policy Coordinator, Central Office
Nancy Sarpong, Admin. & Office Specialist III, CSU 13–Richmond

Above: 21st District Chief 
Judge Susan Deatherage swears 
in Caitlin Hylton as CSU 21 
Director Kevin Meeks looks 
on.  Left:  Meeks, Hylton and 
Supervisor Tanbrey Hall.

First Annual Reentry Summit June 29-30 In Tidewater
Court Service Unit directors, parole officers 

and supervisors, JCC superintendents, counselor 
and supervisors, Central Admission and Placement 
(CAP) staff, BSU staff and Education staff will gather 
from around the Commonwealth on Wednesday and 
Thursday, June 29-30, for DJJ’s 1st Annual Reentry 
Summit in Portsmouth.

According to DJJ Reentry Coordinator Ashaki 
McNeil, the summit is for all Department personnel 
involved in the assessment, planning, treatment, and 
release of youth committed to DJJ. 

DJJ staff members and guests from the Annie E. 
Casey Foundation will be among the presenters in the 
two days of workshops.

“This will be an exciting opportunity to learn and 
network with colleagues as we move forward in the 
transformation,” McNeil said.


